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PAS S E N G E R T R A N S P O R TAT I O N

INSURANCE EXPERIENCE

B U I LT A R O U N D YO U

BENEFITS OF NATIONAL INTERSTATE
➼ Stability with an “A” (Excellent) IX
rating by A.M. Best Company
➼ Licensed in all 50 states
➼ One-stop shopping for multiple
coverages, including auto liability,
auto physical damage, general liability,
garage liability, stand alone excess and
workers’ compensation
➼ Multiple product offerings, including
traditional, guaranteed cost products,
deductibles adjusted to your needs,
Self-Insured Retention products (SIRs),
and alternative risk transfer options
➼ Agile, responsive and flexible service
providers
➼ Enhanced risk management services
and exclusive website
➼ Dedicated passenger transportation
claims team
➼ Automated Event Recorders (AERs)
proven to improve driver behavior and
reduce claims frequency and severity

PASSENGER TRANSPORTATION INSURANCE
TAILORED SPECIFICALLY FOR FLEET OPERATORS
Since our start in 1989, National Interstate Insurance has provided passenger
transportation insurance for operators of all kinds, from charter buses, school buses
and transit to limousine services, paratransit and public transit. Why do so many
different types of organizations trust us? Because they get great service, personal
attention, access to unique and specialized risk management services and flexibility
to choose the coverage that best protects their company. And, our passenger-centric
claims handling team works tirelessly to quickly bring claims to resolution and keep
costs as low as possible.
Beyond service, we offer programs specifically designed for passenger transportation
companies, like yours, including traditional first-dollar coverage, small and large
deductible programs, and various alternative risk transfer programs. But regardless
of what direction you choose, you can be sure that with National Interstate, your
business keeps moving forward because we tailor your passenger transportation
insurance program around you.

EXPLORE AN ALTERNATIVE APPROACH
TO PASSENGER INSURANCE
For those who are looking for a different approach to the more traditional passenger
transportation insurance, we offer the perfect solution: Alternative risk transfer (ART)
insurance or what some may call group captive. Our alternative risk transfer programs
were specially created for transportation operators who want to take an active role in
managing their fleet insurance. In fact, as a leading provider of ART, we offer several
options for passenger transportation operators, including Calypso and Destination – all
of which afford visionary mid- to large-sized transportation companies the opportunity
to control their own insurance costs.

BENEFITS OF ART

Through participation in our captive programs, you’ll reap the benefits of more stable
insurance pricing, access to superior risk management tools, favorable collateral terms
and more control of your insurance program. As a captive participant, you also have
the potential of receiving unused premiums and investment income for controlling
your losses and taking on a specific amount of risk. And with a track record of
profitability for more than 20 years, our ART programs are an ideal fit for best-in-class
transportation operators like you. Plus, they afford you on-going and direct access
to other elite members of the passenger transportation industry, so you’re able to
connect, collaborate, learn and grow together.

➼ Potential for reduced costs and return
of unused premiums and investment
income
➼ Minimum and maximum costs are
known in advance
➼ Control over unpredictable insurance
pricing
➼ No capital investment required

And all of this is backed by the experience we’ve gained since becoming the leader
in alternative programs back in 1995. Today, nearly 60% of our gross premiums
are written in captive insurance programs, which is why they’ve earned a member
retention rate of nearly 100%.

➼ Easy entry and exit

MEMBER PORTRAIT:

GARY

President
Pure Luxury Transportation

“We’re focused on finding strong partners to help us continually evolve. We were
impressed with National Interstate’s focus, passion and expertise. And since we
sought more control over losses, risks and liability, we chose to join their ART
program, where we met, partnered and shared risk with some of the top-rated
passenger transportation companies in our industry. We owe a lot to National
Interstate’s dedicated staff who have played a large role in our continued success.”
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