
For the past decade, National Interstate has been dedicated to delivering stability, superior customer service, and innovative products
to the ambulance industry with one sole purpose – to help our insureds build more profitable and successful operations. As a member
and supporter of the American Ambulance Association (AAA) and through our continued development of both traditional and captive
products tailored to the customized needs of the ambulance industry, National Interstate has proven its commitment to the long-term
success of this vital industry market.

AN INSURANCE EXPERIENCE BUILT AROUND YOU

National Interstate has been committed to the ambulance industry for more than 10 years. In that time, we have worked diligently to
become a market leader known for providing truly innovative insurance products coupled with excellent claims and loss control
services. As an all-line solution provider, we offer comprehensive coverage options such as Auto Liability (AL), Auto Physical
Damage (APD), General Liability (GL), Professional Liability (PL), Property, Inland Marine, Workers Compensation, Excess, and
Umbrella. 

Launched in 2015, MEDIC®, our group rental captive program designed specifically for ambulance operations, gives its members
the opportunity to receive premium back, along with investment income, without significant downside risk. 

“We are proud of how MEDIC has grown and the stability it offers our membership. Moreover, our diverse portfolio of products and
forward-thinking mentality has enabled us to become a trusted insurance provider to many of the best operators in the industry,” said
Jon Hicks, Vice President at National Interstate. "We see a long and bright future in the ambulance industry and look forward to
delivering exceptional value to our customers each and every day.”

COMMITMENT TO SAFETY

At National Interstate, safety is at the core of everything we do. We understand the critical role that ambulance services play in our
communities, and we are committed to supporting our insureds with comprehensive safety programs and resources. Our innovative
insurance products are designed not only to provide financial protection but also to promote best practices in safety and risk
management. We offer extensive training, safety audits, and loss control services to help our customers maintain the highest
standards of safety in their operations.

FINANCIAL STRENGTH YOU CAN COUNT ON

With deep-rooted expertise and financial stability in the specialty transportation markets it serves, National Interstate is rated “A+”
(Superior) by AM Best. As a member of Great American Insurance Group, National Interstate is able to offer a wide-ranging portfolio
of insurance products that cater to the needs of its customers.
As the industry landscape continues to evolve, National Interstate remains committed to innovation and customized solutions to
address emerging challenges. We stand ready to support the growth and resilience of the ambulance industry for years to come.
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